
File a report
・If you misplace your property in a public place such as street or 

park, file a report to a police station/box. 
・If you misplace your property on private premises such as a 

department store or train station, file a report to a police 
station/box, but also contact the management office of the 
premises.

Prevent misuse

・If you misplace your credit card, bank card, or cell phone, 
contact the card company, bank, or mobile carrier to put a stop 
on your card or phone to prevent it from being misused.

・If you misplace your passport, contact your embassy or 
consulate.

After filing a report

・Based on your lost property report, police will look 
up their database to see whether or not your 
property has been turned in.

If You Misplace Your Property



If found while you are in Japan

・You may retrieve your property at police station where the 
property was turned in that may be different from the police 
station where you filed a lost property report.

・You may also retrieve it by postal mail at your own expense. 
If you prefer this, contact the police station where the property
was turned in.

If found after leaving Japan

・You may need to find a representative in Japan with your 
authorization letter to retrieve your property on your behalf since
 International shipping is not available. 

Expenses & Reward

・Japanese “Lost Property Act” stipulates that the owner of 
retrieved property has an obligation to compensate a founder
of his/her property the cost of retaining his/her property, cost
of visiting police facility for report and 5 to 20 percent of the 
value of the property as reward unless the founder gives up
his/her rights for compensation.

・The police do not interfere with settling payment of expenses
and/or a reward.  You are requested to discuss this matter
with the finder

If Your Property Is Found



Reporting

・A found item shall be given back to its rightful owner or brought 
to the police without delay. You may bring the found item to any 
police station, residential police box, or koban/police box.

・An item found on private premises shall be brought to a facility 
manager.

Ownership
・You may claim your right to the property you found, if it is not 

returned to its rightful owner within three months.  You may 
exercise this right for two months after the day when the three-
month safekeeping period with the police ends.

・The police DO NOT notify you when the safekeeping period 
    ends, so you are responsible to check with us and proceed at
    the police station.

Expenses & Reward

・When the owner of the found item is identified, the finder could
    ask the owner to compensate the cost of reporting to the police
    and retaining the item. The finder is also eligible to receive 5 to
    20 percent of the value of the item from the owner. The finder’s
    rights to ask the owner for compensating the cost of reporting 
    and retaining and the reward will cease one month after the 
    handover of the item to the owner.
・The police do not interfere with this matter.

If You Find Someone’s Property



Waving or Losing Your Rights

・You may waive either of your rights to claim the property or 
receive expenses/reward, or both.

・You will lose your rights to claim ownership, rewards for a found 
item if you fail to hand over a found item to the police within 7 
days from finding (within 24 hours with in private premises).

Obtaining the Item

・If you wish to obtain, by your right, the property you found, you 
    need to come to the police station where you brought it.  If you
    are in Japan, It may be delivered to you at your own expense. 
・If you wish to receive the found item after your return to your
    home country, please talk to the police how you would like to
    retrieve the item. You may need to find a representative in
    Japan with your authorization letter to retrieve the item on your
    behalf since international shipping is not available. 
・Please talk to the police station where you made the report
    about how you would like to receive the item.

If You Find Someone’s Property


